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Flowrox Service:

Carefree valves and pumps

We offer precise industrial services, spare parts
and maintenance that allow you to optimize your
production.

A well-maintained pump = a carefree pump

Spare parts for progressive cavity pumps

Flowrox manufactures and supplies spare parts for the most common
types of progressive cavity pumps. We supply stators, rotors, drive
shafts, coupling rods, hinge sets, bearing repair kits and seals for CUSTOMER BENEFITS
Allweiler, Seepex, Netzsch, Mono, PCM, Bornemann and other pumps
- reliably with 20 years of experience.

Cost effective
& low overall costs

Short maintenance shutdowns

Predictability, reliability &
operational functioning of
equipment

Predictive maintenance

High-quality spare parts

Process-optimized equipment

Our spare parts are manufactured according to the highest quality 1!
standards (I1SO 9001:2008). 1
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Keep your pumps and valves in top condition

Flowrox offers valve and maintenance services that ensure the reliable functioning of
your equipment and low operating costs.

Manufacturing, warehousing and maintenance of screw pumps and hose
pumps:

We manufacture the spare parts ourselves, guaranteeing availability
We stock spare parts for screw pumps and stand-by pumps

We service and repair pumps

Our spare parts are manufactured according to the highest quality standards
(ISO 9001:2008).

Valve maintenance:

» Maintenance for hose valves and slide gate valves,
plus other types of valves by agreement.

Process analysis:

» Inspection of valves and pumps by a Flowrox maintenance technician
» Analysis of processes, improvement suggestions, and replacement or
alteration of valves and pumps to optimize processes.



Centrifugal pump spare parts and maintenance:

» We offer a local warehousing service for the most common
and compatible spare parts for centrifugal pumps.

« By agreement we can stock parts and stand-by pumps
according to the customer’s equipment.

* Maintenance of centrifugal pumps.

Complete replacement slurry pumps (centrifugal)

» Readiness to deliver centrifugal pumps manufactured by
Schur & Company directly from the warehouse.

Maintenance shutdowns, equipment installations and training
We supply services efficiently and locally using Flowrox-certified
partners throughout Finland

« Annual maintenance for valves and pumps

e Product updates and replacement installations

e Modernizations: Smart Solutions™ and lloT ability

» Project and new equipment installations for Flowrox products

« Installation supervision and training for the installation and
maintenance of new and existing Flowrox products.

Service contracts

« Predictive maintenance and service agreements
o 24/7 spare parts service
» Warehousing services



X

Carefree service agreements 99

© Planned maintenance

By planning the maintenance and inspections of your pumps
and valves in advance, you can help ensure uninterrupted
production. Regular maintenance maintains the performance
and extends the lifetime of your equipment.

Our network of certified partners provides easy and carefree
maintenance services.

Before equipment can be serviced, it must be cleaned and
inspected. In connection with the maintenance, we replace and
invoice only for those parts and services that are essential and
that have been agreed in advance.

© Cost savings with spare parts warehousing and
service agreements

|
Spare parts warehousing and service agreements generate cost — ’
savings in maintenance operations, allowing you to focus on — o
your core business. — SERVICE

Funwunnnng  L\GREEMENTS

Q,
:FLUVJRDX
@ -o
i =/
— PLANNED
MAINTENANCE

Flowrox Oy Flowrox Kouvola www. flowrox.com
PO Box 338 Asentajankuja 1 sales.service@flowrox.com

FI-53101 Lappeenranta F1-46810 Ummeljoki

Finland Finland O @

Tel. +358 20 111 3311 Tel. +358 20 787 1570

05/17 EN




